y
Has Your Bank Increased Its Technology Budget for the
Current Year?
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-
What Challenges Do You Believe Your Bank Will Need to
Address, Related to Planned Upgrades and Implementations?

Integrating With the Bank's Core (I 4o%

Adoption/Acceptance by Bank Staff _ 22%
Customer Adoption - 4%

ldentifying the Right Solution _ 16%
Effectively Communicati _Ir] eg({:]l\:]% rlI:)i g 5 F\;\:i(’)ccig;er - 90

Acquiring the Right Talent - 9%
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Where Is Your Bank Looking To Enhance Its Digital Banking
Capabilities for Consumers?

~

Consumer Deposit Account Opening (N ) 4ov%

Payment Capabilities — 28%
Consumer Loan Application _ 15%
Automated Communication/Chatbots _ 13%
Digital In-App Communications With Bankers 0%
Other - 4%
N /
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Where Is Your Bank Looking To Enhance Its Digital Banking

Capabilities for Small Business Customers?

Mobile Deposits - 5%
Payments (ACH, Wires and Transfers) — 32%
Deposit Account Opening_ 30%
Loan Applications _ 25%

Payroll Services -

Other - 5%




