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Safe Harbor Statement

This presentation contains forward-looking statements within the safe harbor provisions of the Private
Securities Litigation Reform Act of 1995. Forward-looking statements generally include actions, events,
results, strategies and expectations and are often identifiable by use of the words “believes,” “expects,”
“intends,” “anticipates,” “plans,” “seeks,” “estimates,” “projects,” “may,” “will,” “could,” “might,” or
“continues” or similar expressions. Any forward-looking statements contained in this presentation are
based upon nCino’s historical performance and its current plans, estimates, and expectations, and are not
a representation that such plans, estimates, or expectations will be achieved. These forward-looking
statements represent nCino’s expectations as of the date of this presentation. Subsequent events may
cause these expectations to change and, except as may be required by law, nCino does not undertake
any obligation to update or revise these forward-looking statements. These forward-looking statements are
subject to known and unknown risks and uncertainties that may cause actual results to differ materially.
Additional risks and uncertainties that could affect nCino’s business and financial results are included in
our reports filed with the U.S. Securities and Exchange Commission (available on our web site at
www.ncino.com or the SEC's web site at www.sec.gov). Further information on potential risks that could
affect actual results will be included in other filings nCino makes with the SEC from time to time. Any
unreleased services or features referenced in this or other press releases, presentations, or public
statements are not currently available and may not be delivered on time or at all. Customers who purchase
our products should make their purchase decisions based upon features that are currently available.
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Agenda

i. Experiences Influencing Expectations

ii. Experiences Influencing Technology

iii. Fin-Techs Influencing Expectations and Behavior 

We will explore the following : 



























Banking
Past to Present



The Evolution of Banking Technology

Blockchain
Open

Banking
RPA A.I.

Embedded
Finance

Mobile-BankingNet-BankingTele-BankingATMBranches



Case Study: Digital Payment Preference

54 Your bank

Your smartphone manufacturer 
/ other tech company

Your retailer

Your telecom provider

28

12
6

Types of companies from which consumers 
would want a digital wallet

Store loyalty

Payments consolidation 
and ease of use

One-time deals

Financial services 
app integration

43  (+8)

Digital wallet value proposition for 
consumers

41  (+7)

26  (+2)

23  (+3)

- McKinsey & Company



Economic Fluctuations

Customer Expectations

Big Tech (GAFA)

Industry Consolidation

Speed of Tech Change / Web 3.0

Political Polarization & Geo-Political Strife

Cost, Revenue, Digital & Sustainability Demands

Alt-Lending & Disruptive Lending Streams

Unrelenting Forces of Disruption



Closed

Silo’s
Business
Product

Data
Channel

Technology
Maze
Debt

Complexity
Duplication

Cost

Product 
Centric

Open

Connected
Journey’s

Data
Channels
Persona’s

Technology
Standardized Platforms

Open API’s
Shared Intelligence
Data Optimization
Process Efficiency

Cost/Income Excellence

Customer 
Centric

Networked

Experiences
Embedded

Intelligent
Services
Insights

Services
As-A Service Components
Consumable Intelligence

Blockchain Apps
Monetizable Data Streams
Extensible Business models

Ecosystem 
Centric

Industry Mindset Evolution



“
Change Has Never Been This Fast. It 
Will Never Be This Slow Again.”

Callum Chase -



RPA

BaaS

Blockchain

Cryptocurrency

5G

NFT

DEX

Web 3.0

Metaverse

Genome Sequencing

Molecular Electronics

6G

Quantum Computing

Big AI

Change www to Web 1.0

Cloud Computing

Digital Collaboration

Biometrics

Social Media

Robotics

Wearables

Electric Cars

Small AI

API’s

IOT

Nanotech

NLP

ML

First 3D 
Chip

3D Movies

Google 
Driverless 

Car

Smart 
Phones

Facebook

YouTube

Google

Hybrid 
Cars

DVDs

Cell 
Phones

www

Windows

Apple

MS-DOS

Word 
Processor

Microprocessor

Man 
on 

Moon

Accelerating Growth in 
Technology

1950 20502000



How to keep up…



Quantum Computing

API Networks

Full Stack Cloud

Blockchain
CRYPTO CURRENCIES   |   TBD   |   SMART CONTRACTS   |   NFT   |   DEX    
CRYPTO WALLETS   |   DIGITAL TITLES   |   DIGITAL ASSETS

5G

Super Apps

AI, Machine Learning, NLP, RPA

Innovate Enhanced Experiences



Meet Future Customer Demands

Crypto Lending

Hybrid Digital Banking

Digital Assets

Smart Contracts
TITLES   |   CONDITIONS   |   COLLATERAL

Decentralized Lending

Embedded Finance / Invisible Banking

Banking As-A-Service

Sustainable Finance

Marketplaces & Ecosystems

AI Credification & Intelligent Processing



Talent Acquisition and Retention

Agile Business Model > Hierarchical Structures

Critical roles focus on value-added tasks

Deliver Results w/  Diversity and Inclusion

Leverage AI/ML to Drive People Efficiency

CEOs worldwide see 
human capital as a 
top challenge… 

- McKinsey & Company

“



What’s next?



Intelligent
Human
Digital
Bank

Relationship Oriented
Seamless

Hyper Personalized

Relevant
Bank Owns Experience

Autonomous
Invisible
Finance

As-A-Service
Seamless Experiences

Product & Process 

Orchestration

OPEN
PLATFORMS

CONNECTED
DATA

INNOVATION
MINDSET

Where Will your Strategy Lead? 



Recap

Change Has Never Been This Fast

Innovation Success is about Experiences

Innovation Drives Customer and Employee Success

The Future is Networked



Thank You


