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Banks are bracing for
tougher economic
conditions and a possible
recession in 2023 ... the
smart firms will ensure the
investments they do make
will put them in a strong
position for the economic
upturn.

- Forrester, Predictions 2023: Banking
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Challenges on the Horizon

Transforming challenges into opportunities will differentiate your firm

Financial Solving.for-
Wellness Personalization

Primacy Digital 2.0
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Primacy

Differentiating banks to attract and retain customers, growing AUM

According to a Predictions Report by Forrester Research?, cost cutting has
become a priority for nearly three-quarters of firms (73%), with 15% moving

tech budgets to digital engagement solutions.

Predictions 2023: Banking, Forrester Research, 10/31/22

Primacy

To keep customers, banks need modern cores that blend business and financial apps —
providing information in real-time to rapidly react to next best actions.
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Digital 2.0

Ongoing digital transformation drives efficiency and consumer loyalty

Research shows that up to 28% of banking and payment services will be at
risk of disruption to new fintech business models? (PwC, 2020).

Conversely, 60% of consumers want to transact with financial institutions with
a single platform, such as social media or mobile banking apps? (EY, 2019)

281 Key Fintech Statistics 2021/2022: Market Share & Data Analysis, FinancesOnline 2022

Digital 2.0

An end-to-end digital platform enables cost saving and nextgen solutions with
automation, operational efficiency and continuous customer insights.
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Financial Wellness

Beyond core services, banks must become an advocate for financial wellness

O Envestnet generational research reveals the majority of America believes
technology is key to achieving their financial goals. Fifty-eight percent think
financial apps such as money management and banking apps are important;
54% of survey respondents wish there was technology that would simply

handle their personal finances for them3.

3The Intelligent Financial Life™ National Study, 2022 Envestnet, Inc. and The Center for Generational Kinetics

Financial
Wellness

Reliable data — both held and held away — and proactive insights are key to
meeting modern consumer personalization and goal planning needs.

© 2023 Envestnet, Inc. All rights reserved. For home office and advisor use only.


https://financesonline.com/fintech-statistics/

Hyper-Personalization

Data and analytics that deliver timely customer intelligence builds trust

One in three millennials plan on switching banks in the next 90 days, and one
in three millennials think they won’t need a bank in the digital future?. (PwC,

2020)

To keep your customer, you need to know them — delivering personalization,
desired financial and banking apps and the human touch in one place.

281 Key Fintech Statistics 2021/2022: Market Share & Data Analysis, FinancesOnline 2022

Know Your
Customer

A 360 view of the customer is critical to personalized client reporting. A platform that
combines business/financial apps, digitizing data and actionable insights, is now table stakes.
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Data Ideas for Banks

CONNECTIVITY ANALYTICS & EXPERIENCES &
INTELLIGENCE PERSONALIZATION

NORMALIZATION

Normalization

Account Aggregation
Modeling

ENRICHMENT Transaction Enrichment

Transaction Enrichment

Investment Enrichment INSIGHTS ENGINE

Financial Insights
I Predictive Insights |

AGGREGATION

I Prescriptive/Next Best Action |
l Bank Data | lCustomer Data | Embedded Investing

llnvestment Datal l 3rd-Party Data |

DEVELOPER TOOLS | OPEN API

& ENVESTNET'
=
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Upcoming Forrester Total Economic Impact ™
of Data Aggregation

$37.0M

“We use the data to make better
credit and loan decisions and
offer other value-added services.

“The real value is giving the
customers a digital experience
that they find engaging,
rewarding, enlightening, and
insightful and then leveraging
that information to have a
mutually beneficial relationship.”

Digital program director; large national
bank
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Digital 2.0

Ongoing digital transformation drives efficiency and consumer loyalty

Research shows that up to 28% of banking and payment services will be
at risk of disruption to new fintech business models? (PwC, 2020).

Conversely, 60% of consumers want to transact with financial institutions with
a single platform, such as social media or mobile banking apps? (EY, 2019)

281 Key Fintech Statistics 2021/2022: Market Share & Data Analysis, FinancesOnline 2022

Digital 2.0

An end-to-end digital platform enables cost saving and nextgen solutions with
automation, operational efficiency and continuous customer insights.
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High Quality Financial Data
Key Success Factor

II-- High Quality 0@¢ Next-Gen

AlI-POWERED DATA 524 Experience “@8* Insights

ENRICHMENT

Clear, descriptive data that is accurate
and consistent

Costeo - Gas Station

$13,246.31 27(:_‘ $49,200.00

Intuitive transaction descriptions that ey s o samns
customers can easily understand

Costeo Anywhere Vesa Cord by Cthx-0500

03052018

Real-time enriched data identifying
merchant, category, logos, and geo-
location

Costeo - Gas Station

Artificial intelligence enrichment identifies
recurring trends and insights

?ENVESTNET ! ly
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I Solution: Clear, Descriptive, Enriched Data

Before: starbucksstore2967

After:

v) (©9) (8

MERCHANT CATEGORY GRANULAR GEO LOCATION WEBSITE
Starbucks Restaurants / CATEGORY 2914 Little Road www.starbucks.com
D|n|ng Cafes /Coffee /Tea Trinity, FL 34655

Houses PHONE
(212) 661-0234
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Transaction Enrichment Turns Data
into Action

= QL

a’@ ‘="
Delight customers Provide meaningful,
with industry- actionable value to
leading enrichment. customers.

? ENVESTNET



Financial Wellness

Beyond core services, banks must become an advocate for financial wellness

O Envestnet generational research reveals the majority of America believes
technology is key to achieving their financial goals. Fifty-eight percent think
financial apps such as money management and banking apps are important;
54% of survey respondents wish there was technology that would simply

handle their personal finances for them3.

3The Intelligent Financial Life™ National Study, 2022 Envestnet, Inc. and The Center for Generational Kinetics

Financial
Wellness

Reliable data — both held and held away — and proactive insights are key to
meeting modern consumer personalization and goal planning needs.
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Seize Promotional Opportunities & Help
Consumers Manage Subscription Spend

9:41 all T ==

KNOw

Configure a
subscription in
the feed so
consumers know
when subscription
amounts and due
dates.

P ENVESTNET
=

Insights Feed

Congrats! Your paycheck increased by
+2,000.00.

Your deposit of $3,985 from FID Direct
Depasit is twio days late.

Your Duke Energy bill increased by $26.

Your Netflix subscription for $12 will renews
on April 21 20

Your March Category Spend Breakdown
from your Income and Spending View

You have spent $2,400 of your $2,500
budget far groceries. 41

LEARN

Customize views
and subscription
spending relative
to other categories
to educate
consumers.

9:41
My Views

SUBSCRIPTIONS

DINING & GROCERY

One-click setup

g

Child Care

Home Expens.

Charitable Giv._.

Trave

—

ACT

Inspire consumer
action with clear
visibility to real
subscription costs.

Example images for discussion purposes only; product functionality subject to change.
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Subscriptions

Monthly Spending

Insights

Insufficient balance to cover upcoming
subscription for $76 at HelloFresh «

Your Netflix subscription increased by
$12 10

Your Hulu subscription for $15 will
renew on April 21

-4




Primacy

Differentiating banks to attract and retain customers, growing AUM

According to a Predictions Report by Forrester Research?, cost cutting has
become a priority for nearly three-quarters of firms (73%), with 15% moving

tech budgets to digital engagement solutions.

Predictions 2023: Banking, Forrester Research, 10/31/22

Primacy

To keep customers, banks need modern cores that blend business and financial apps —
providing information in real-time to rapidly react to next best actions.
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Easily setup an account to invest in something you believe in.
Determine risk tolerance and choose portfolio to start

Invest in Something
Max out your 401k.
Im| nt to Y
poriant fo You \ $ Especially if there is an employee
Open an advised account through match..because that's free money and
Envestnet and invest for your future, who doesn't like free money?

Learn more >

Welcome to the Build your emergency fund.

p Save at least 3 months worth of expenses
ENVESTNET for emergencies or unexpected life events.
RIA EMBEDDED EXPERIENCE

B Welcome to the [ L tores
RIA EMBEDDED EXPERIENCE Welcome to the GENERATION Z MILLENIALS
-~ ENVESTNET 1997-2012 1981-1996
7 Pay off student debt.
RIA EMBEDDED EXPERIENC
Pay off your student debt before
investing in the market. 1
= GEN X BOOMERS 1| 2 i
Learn more ! 1945- 1980 1955-1944  How much experience do you have with
z s investing?
Tell us a little bit
Py it volr credit cards about yourself... R o WAIT, WHAT 15 InvESTING?
first. 19461954 1928-1945

.50 we can tailor your
If you have credit card debt with a high investments for you.
interest debt, you should pay off that debt 3 HYEDARRLED:

before investing. WORLD WAR ||
Learn more

Grow your wealth with
automated investments
« Build non-retirement wealth Invest in your values &

e s 1922-1927
i Your Portf "
« Aecessyour mvesmentsanimehrough 11101 2515 Why invest using our LM ELUENT N INVERTIAG

the Reality Finance "
y e « Pickatheme you care about expertise? T
« Get technology-driven advice backed by . Let's Continue
real experts * We'll recommend a diversified portfolio

e d « We've been providing technology-driven
taliared to your risk tolerance ey asr v e 20+ e

* We manage, monitor and rebalance your & I haven't done these...
portfolio s needed Shithechnology Aitotisted the peccass Il come back when I'm ready!

.
) ) « Real people make the investmet decisions on
Explore Portfolios what is included in our portfolios

;
Explore Portfolios .

’ ENVESTNET Example images for discussion purposes only; product functionality subject to change.
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~ I'M A PRO, YOU SHOULD PROBABLY BE
Continue ASKING ME ABOUT INVESTING.

Continue




e Customers can...

<

() createyourportile * Digitally open investment accounts in
ouseleced seconds

) % Thematic
< Sl nvesting - View investment dashboard to monitor

Travel p rog 'ess

ices
ducts and service:
i anies that sell pro e
Proess” Czimngltravel and covers the full brea
L the industry.

 Chat with licensed specialists

9.87% Delta

8.67% American Airlines

Banks can...

795% Expedia

* Retain customers and deposits

7.54% SouthwestAir\ines

Seemore ¥

* Increase customer engagement

- Generate revenue

Browse othe!

AGGRESSIVE MIX©

* Incubate future high net worth advisory clients
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Hyper-Personalization

Data and analytics that deliver timely customer intelligence builds trust

One in three millennials plan on switching banks in the next 90 days, and one
in three millennials think they won’t need a bank in the digital future?. (PwC,

2020)

To keep your customer, you need to know them — delivering personalization,
desired financial and banking apps and the human touch in one place.

281 Key Fintech Statistics 2021/2022: Market Share & Data Analysis, FinancesOnline 2022

Know Your
Customer

A 360 view of the customer is critical to personalize client reporting. A platform that combines
business/financial apps, digitizing data and actionable insights, is now table stakes.
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Deliver Personalized Experiences

With enrichment setting the foundation for actionable insights

v API-first solution

with omni-channel deployment.

v Actionable insights

monitor overall account activity to prov

v Peer benchmarking
compares users to cohorts based on inc
savings balance.

v Personalized experience
allows you or the user to create hyper-p
categories, merchants, transaction type
amount range.

? ENVESTNET

Subscriptions

Subscriptions Subscriptions

Monthly Spending Top 10 Merchants

Google Py 57+ JIRER]

i Aosio Apg St 3z
. “ -

Insights

Insufficient balance to cover upcoming
subscription for $76 at HelloFresh & :

O —
L —
L —
CTE—

~Em

B ==

-

~ED

Your Netflix subscription increased by
$12

Your Hulu subscription for $15 will

® renew on April 21

Transactions

$1199 >

Example images for discussion purposes only; product functionality subject to change.
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Set rules
[ Category Rule
+ v =
from  Chase x-8726 and 12 more
thatare  all amounts

in  alllocations

including  both refunds and spending

[l Category Rule

Add Rule v




Market and Industry Leading Footprint
Q

s (i) &

$4.8 trillion ~18.3 million ~106,000
in assets investor accounts advisors
(@] 50} a%a oo
~17,000 data sources +440 million ~37 million Users** +700
linked consumer accounts FinTech Companies
o = &
NAN B @
16 of 20 47 of 50 +500
of the largest of the largest of the largest Registered
U:S. Banks wealth management and Investment Advisers

brokerage firms

" ENVESTNET’ g
’ *Metrics as of September 30, 2022. **Paid subscribers
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Disclosure

This document is designed for informational purposes only. The services and materials described herein are provided on an “as
is” and “as available” basis, with all faults. Any illustrations herein do not represent client information or actual investments.
Envestnet disclaims all warranties, express or implied, including, without limitation, warranties of merchantability or fitness for a
particular purpose, title, non-infringement or compatibility. Envestnet makes no representation or warranties that access to and use
of the internet while utilizing the services as described herein will be uninterrupted or error-free, or free of viruses, unauthorized
code or other harmful components. Envestnet reserves the right to add to, change, or eliminate any of the services and/or service
levels listed herein without prior notice.

The information, analysis, and opinions expressed herein are for general and educational purposes only. Nothing contained in this
presentation is intended to constitute legal, tax, accounting, securities, or investment advice, nor an opinion regarding the
appropriateness of any investment, nor a solicitation of any type. All investments carry a certain risk, and there is no assurance that
an investment will provide positive performance over any period of time. Investment decisions should always be made based on the
investor's specific financial needs and objectives, goals, time horizon and risk tolerance.

Any graphical illustrations do not represent client information or actual investments; they are not being offered to assist any person
in making his or her own decisions as to which securities to buy, sell, or when to buy or sell. Investors should note that income from
investments, if any, may fluctuate and that price or value of securities and investments may increase or decrease. Accordingly,
investors may lose some or all of the value of principal initially invested. Past performance is not a guarantee of future results.

The projections or other information generated by the tools discussed regarding the likelihood of various investment outcomes are
hypothetical in nature, do not reflect actual investment results and are not a guarantee of future results. Actual results may vary with

each use and over time.
This document refers to information products or services that may be in development and not yet available. Accordingly, nothing in

this presentation should be construed as a representation or legal agreement by Envestnet to make available specific products or
services (including, without limitation, concepts, systems or techniques.)

Not for public distribution.
B ENVESTNET L .
-
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