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Evolution of Technology & Service
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Transforming Literacy
into Fluency

Digital literacy is being able to use
specific digital tools.

Digital fluency is understanding how
they work—and being able to transfer
that knowledge to other systems.

(University of Arkansas Grantham, 2021)
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Why Digital Fluency Is Essential

Employers rank Digital
Fluency as a top skill

Keep up with technology

-aster service

(University of Arkansas Grantham, 2021)
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Human Interaction Is Here to Stay




Shift from Digital Literacy to Digital Fluency

Recruiting
New Hire Training
Cross-Training

New Product Training
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Changing the Learning Experience

Previous Learning @ termonadeL xP
Environment The Digital Growth Platform

for Fls and fintechs

Enhanced Learning
Environment

Benefits

PSCU”

vithout permission.



Benefits of Digital Fluency
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Better recruiting + Better training + Better agent
development = Improved efficiency, performance,
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