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“Testing and updating models regularly to 

reflect less discriminatory alternatives is 

critical to ensure that models are 

fair lending compliant.”

- Patrice Ficklin

Associate Director

CFPB Office of Fair Lending and Equal Opportunity

THE CFPB SAYS:



Have a question, 

but don’t want to 

ask aloud?

Scan the QR code to use an 

anonymous form. 

You’ll have the option to submit your 

email address for follow up. 



Closing thoughts 

and questions.

Thank you!
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